CHARTER FIBERLINK Batty Sanders
SC -CCO, LLC Director Regulatory Affairs

Direct: 314-288-3259
Email: betty.sanders@chartercom,com

February 20, 2008

FILED ELECTRONICALLY

Mr. Charles Terreni, Chief Clerk

Public Service Commission of South Carolina
Synergy Business Park

101 Executive Center Drive

Columbia, South Carolina 29210

RE:  Charter Fiberlink SC-CCO, LLC Revised Tariff Filing
Dear Mr. Terreni:
Attached please find electronic tariff revisions filed to Charter Fiberlink SC-CCO, LLC's

(“Charter”) Tariff(s) No. 3. The following tariff pages listed below carry an effective date of
February 24, 2009:

21 Revised Page 2 3" Revised Page 19 3" Revised Page 20
5" Revised Page 29 10™ Revised Page 30 8" Revised Page 31
1% Revised Page 32 7" Revised Page 33 5" Revised Page 46
6" Revised Page 49 10" Revised Page 50 2" Revised Page 51

6™ Revised Page 53

In this filing Charter proposes to introduce Private Number Service. Non-Listed and
Non-Published Number Services will be grandfathered to existing customers.

Questions regarding this filing may be directed to me at 314 288-3259 or to Larry
Bowman at 314 543-5855.

Sincerely,

\/Z%/ H A
/
Betty Sanders

12405 Powerscourt Dr., 5t. Louis, Missouri 63131
www.charter.com tel: 314-543-2567 Fax: 314-965-6640



Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 3
Local Exchange Services Tariff 21" Revised Page 2

Replaces 20" Revised Page 2
Check Sheet

The pages listed below, which are inclusive of this tariff, are effective as of the date shown at the
bottom of the respective page(s). Criginal and revised sheets as named below comprise all
changes from the original tariff and are currently in effect as of the date indicated below.

Page Revision Page Revision

1 OritT;inaI 31 6" Revised*
2 21% Revised* 32 1% Revised*
3 2" Revised 33 7" Revised*
4 1* Revised 331 3" Revised
5 Original 34 7" Revised
6 Original 35 3" Revised
7 1* Revised 35.1 4" Revised
8 1% Revised 35.2 1% Revised
9 Original 36 2" Revised
10 3" Revised 37 3" Revised
11 3" Revised 37.1 1% Revised
12 4" Revised 38 3" Revised
13 2" Revised 39 4" Revised
14 Original 40 2™ Revised
15 Original 41 2™ Revised
16 Original 42 1* Revised
16.1 Original 43 2™ Revised
16.2 Original 44 2™ Revised
17 1* Revised 45 2™ Revised
18 1* Revised 46 5™ Revised*
19 3" Revised” 47 3" Revised
20 3" Revised* 48 1% Revised
21 Original 48.1 2™ Revised
22 2" Revised 48.2 Original
22.1 4™ Revised 49 6" Revised*
23 4™ Revised 50 10" Revised*
24 Original 51 2™ Revised*
25 Original 52 3" Revised
26 Original 53 6™ Revised*
27 1% Revised 53.1 Original

28 1% Revised 54 1% Revised
29 5™ Revised* 54.1 1* Revised
30 10" Revised* 58 Original
30.1 2" Revised

30.1.1 1% Revised

30.2 3" Revised

30.3 1*' Revised

*New/Revised this filing

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC
Issue Date: February 20, 2009 Effective Date: February 24, 2009



Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 3
Local Exchange Services Tariff 3™ Revised Page 19
Replaces 2" Revised Page 19

3.2.2 Establishment and Provision of Service

Applications for initial or additional Services may be made to Telephone Company verbally or in
writing. During the application process, the Telephone Company may check commercial credit
services or past telephone account information in order to establish a credit risk assessment
and/or use in establishing any deposit amount that may be reguired.

Any change in rates or regulations prescribed by public authority having applicable jurisdiction,
modifies all terms and regulations of the Services to the extent of such changes.

The Telephone Company reserves the right to refuse service to any applicant who is found to be
indebted to the Telephone Company or its affiliates for service previously furnished until
satisfactory arrangements have been made for the payment of all such indebtedness. The
Telephone Company may also refuse to furnish service to any applicant desiring to establish
service for former Customers of the Telephone Company or its affiliates who are indebted for
previous service, regardless of the listing requested for such service, until satisfactory
arrangements have been made for the payment of such indebtedness.

The Telephone Company may aiso decline to provide service to a minor whose principal place of
abode is the home of minor's parent, guardian, or other person legally charged with the minor's
care and custody.

3.2.3 Directory Listing Service

The rates and regulations for directory listings in this tariff apply only to the alphabetical directory
containing the regular alphabetical list of names of Customers. These regulations also apply to
Yellow Page listings for business customers.

The alphabetical list of names of Customers is for the purpose of informing interested parties of
the telephone numbers of Customers and those entitied to use Customers’ Service, and special
position or arrangement of names is not contemplated.

The Telephone Company limits the length of any listing in the directory by the use of
abbreviations when, in the opinion of the Telephone Company, the clearness of the listing or the
identification of the Customer is not impaired thereby.

Listings shalt conform to the incumbent telephone company’s practices with respect to its
directories.

Listings are reguiarly provided in connection with all classes of Exchange Service, unless the

Customer subscribes to Non-Listed, Non-Published or Private Number Service. Ordinarily, listings (C)
are automatically included in the directory. A listing, however, may be omitted upon request of a

Customer when, in the judgment of the Telephone Company, the omission of the listing is

warranted by the circumstances of the particular case.

The Telephone Company will furnish upon request the name and address of the Customer when
used to provide recorded announcements under the provisions of this Tariff.

One listing included with each subscriber’s primary line service, termed the Primary Listing, is
provided in accordance with the incumbent telephone company’s directory practices.

issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC
Issue Date: February 20, 2009 Effective Date: February 24, 2009



Charter Fiberlink SC-CCQ, LLC SC PSC TARIFF No. 3
Local Exchange Services Tariff 3" Revised Page 20
Replaces 2™ Revised Page 20

At the request of the Customer, the primary listing may be omitted from the directory and the (C)
directory assistance service records as a private telephone number. Private Number Service is |
furnished subject to the regulations and rates specified in this Tariff. The omission of the primary (C)

listing in the directory at the Customer's request does not entitle the Customer to an additional
listing without charge in connection with other Services for which the Customer may be
subscribing.

3.2.4 Priority of Service

In case of a shortage of facilities exists at any time, either for temporary or protracted periods, the
establishment of network transmission service takes precedence in the furnishing of any service
or facility.

3.2.5 Customer Premise Equipment (CPE)

Customer Premises Equipment ("CPE") is ali terminal equipment normally used on the
Customer's premises and owned by the Customer; owned by the Telephone Company or some
other supplier and leased to the Customer; including the terminal equipment located or held in
inventory on the Customer's premises.

The Telephone Company shall allow Customers to secure the provision, repair, and maintenance
of CPE from any supplier, provided that such equipment shall be in compliance with applicable
registration standards promulgated by the Federal Communications Commission and the
Telephone Company's network.

3.2.6 Application of Residential Rates

Residential rates apply in the following instances:
A. In private residences where business listings are not provided. {C)
D)
B. In private apartments of hotels, rooming houses, or boarding houses where service is
confined to the Customer's use, and elsewhere in rooming and boarding houses which are
not advertised as a place of business or which have less than five rooms for roomers or
which furnish meals to less than ten boarders, provided business listings are not furnished.
C. In the place of residence of a clergyman or nurse, and in the place of residence of a
physician, dentist, veterinary, surgeon or other medical practitioner, provided the Customer
does not maintain an office in the residence.
(D)
{D}
The Telephone Company also reserves the right to reclassify residential customer service as
business service due to misuse or excessive use.

Initial Contract Periods

A. Unless otherwise specified herein or elsewhere in the Telephone Company's Local Exchange
Tariff, the initial {or minimum) period for service is one (1) month from the date service is
established and the minimum charge is the established rate for one (1) month.

Issued By: Beity Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC
Issue Date: February 20, 2009 Effective Date: February 24, 2009



Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 3
Local Exchange Services Tariff 5" Revised Page 29

Replaces 4™ Revised Page 29
4. Rates for Residential Service

This Local Exchange Tariff applies to the Services furnished or made available, when technically (C)
feasible, by the Telephone Company in the State of South Carolina. Customer must reside in a

serviceable area of the Telephone Company to subscribe to the services outlined in this Tariff. All

current charges quoted are for period of one (1) month unless otherwise noted and are payable

monthly in advance. Maximum charges are the highest price allowed whereas the charges

contained in Appendix A are the currently billed prices. -

4.1 Basic Service
Description

Telephone Company will provide basic local exchange service to residential Customers only. Basic
local exchange service is defined as “two-way switched voice service” for unlimited calls placed
within the local calling areas described in Section 2 and comprised of any of the following features
and services and their recurring and nonrecurring charges:

Basic Single Line with Touchtone Service

E911 Emergency Service {See Section 3.2.13)

One standard white page Directory Listing (See Section 3.2.3)

Access to Operator Services (See Section 4.10)

Access to Directory Assistance {See Sections 3.2.14 and 4.12)

Access to Customer Service and Repair Services (See Section 4.5)

Access to Line Intercept Services (See Section 4.9)

Access to TRS; (using 711, where available) (See Section 3.2.15)

Access fo Interexchange Carriers for Intrastate InterLATA, Intrastate IntralLATA, Interstate
InterLATA and Interstate IntraLATA (if exists) toll calling. (Section .11}

J. Free standard intercept service for 30 days (Section 4.9)

K. Free unlimited local calling within the local exchange area of the end-user. (Section 4.1)

TIOMMOOW>

Note: Basic local telecommunications service does not include optional toll free calling outside of
the designated local calling area as specified in Section 4.1.

Rates
Service Name Maximum Monthly Charge
Please refer to Section 4.2 Service Packages for other basic line offerings. (C)

Additional Line $ 11.70, per line (no calling features included, limit one additional
line per residential account)

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCQ, LLC
Issue Date: February 20, 2008 Effective Date: February 24, 2009



Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 3
Local Exchange Services Tariff 10" Revised Page 30

Replaces 9™ Revised Page 30
4.2 Service Packages

A. Long Distance Packages with Unlimited Minutes
Long Distance Packages with Unlimited Minutes — General

The following packages consist of regulated and non-regulated services {(e.g. Voice Mail service
is not under regulation by the Commission).

Long Distance Packages with Unlimited Minutes include Telephone Company basic local service,
Telephone Company long distance and Telephone Company calling features. No substitutions
within these packages are permitted.

Live activation for Long Distance-Unlimited Minutes Doubte Pak and Triple Pak package(s) will be
at no charge (up to one new jack if no jacks are present, excludes any special construction charges)
for new telephone customers and is applicable to these packages on primary lines. There will also
be no installation charges for additional lines if on the same order.

Lease of the Telephone Company’s Multi Media Terminal Adaptor (MTA} is also included.

Voice mail will be included once per account with subscription to Unlimited Long Distance Minutes
Package(s).

Service Name Maximum Monthly Charge
Long Distance Package $51.99, per primary line only
-Unlimited Minutes This package includes Basic Local Service as described in

Section 4.1, Anonymous Call Rejection, Call Waiting, Cancel
Call Waiting, Caller ID, Caller ID with Call Waiting, Speed Dial
8, Call Forwarding-Selective, Call Forward-Variable, Call
Screening, Custom Ring and Selective Call Acceptance and
Unlimited Long Distance Calling.

No feature substitution will be permitted for this package.

The Long Distance Package-Unlimited Minutes package(s)
include unlimited minutes for interstate and Intrastate calls.
Primary line includes the above listed features and unlimited long
distance (interstate and intrastate only) calling. Inferstate calls
include calls within the Continental United States, Alaska,
Hawaii, Puerto Rico and Canada. Intrastate calls inciude
IntralLATA/local toll and InterL, ATA calls. The Long Distance
Package - Unlimited Minutes package(s) are not applicable to
Additional lines. Feature packages and individual Custom
Calling features may be purchased at the individual rates for
Additional lines.

The Long Distance Package-Unlimited Minutes package(s) are
for residential, non-business use. The Telephone Company has
the right to discontinue service for customer abuse (i.e.,
exceeding normal usage) or utilizing this package for business
purposes.

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC
Issue Date. February 20, 2009 Effective Date: February 24, 2009
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Charter Fiberlink SC-CCO, LLC
Local Exchange Services Tariff

SC PSC TARIFF No. 3
6™ Revised Page 31

Replaces 5™ Revised Page 31

4.3 Custom Calling Features

Name Description Maximum Monthly
Charge
Anonymous Call Allows subscribers to reject calls $1.95
Rejection from numbers that have private or
anonymous designation and route
to an announcement
Call Forward Provides four types of forwarding capabilities:
Selective 1) Forwards list up to 12 selected $3.60
Incoming calls to a designated number
Variable 2) Forwards all incoming calls to a $3.60
Designated number
Busy 3) Forwards all incoming calls when $3.60
Line is busy
Busy/No Answer 4} Forwards all incoming calls when $3.60
Line is busy or unanswered
*Call Return provides the telephone number of the $4.25
Last incoming call and offers the option
To return the call by dialing *69
(Available IntraLATA calls only)
*Repeat Dialing Auto Redials a specified busy outgoing $2.30
Number by dialing *66
(Available IntraLATA calls only)
Call Screening Provides the customer with the ability $5.20
to route 12 selected incoming calls to
a recorded message stating calls are
not being accepted at this time.
Call Trace Initiate a trace of the most recent $26.00 per use
Incoming call.
Call Waiting/Cancel Identifies incoming calls via an audible $9.45

Call Waiting

signal while on a call and allows the
Call Waiting feature to be temporarily
disabled

* Please refer to Appendix B — Grandfathered Services for Residential Customers, Page 51.

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC

Issue Date: February 20, 2009 Effective Date: February 24, 2009

(M)

(M)



Charter Fiberlink SC-CCO, LL.C

Local Exchange Services Tariff

Name

Caller ID

Call Waiting with Caller ID

Caller ID Blocking

Custom Ring

Distinctive Ring

Selective Call Acceptance

Speed Dial 8

Speed Dial 30

3-Way Calling

Auto Call Back

SC PSC TARIFF No. 3

1% Revised Page 32

Replaces Original Page 32

Description

Displays incoming telephone number
and listed name on a customer display
device or telephone (Customer must
have a Caller ID capable telephone or
display unit)

tdentifies incoming calls via an
audible sighal whila on a call

and displays incoming caller
information (Must have a Caller
ID capable phone or display unit)
(Customer must subscribe to Call
Waiting and Caller ID)

Allows subscriber (customer) to block
the display of their name/number

to the person they are calling on a
per call basis.

Provides the customer the ability

to have a list of up to twelve telephone
numbers in order to differentiate the
callers on the list from other callers

Allows for two distinct phone numbers
oh one telephone line. Private Number

Service may also apply at tariffed rates.

Limits incoming calls up to 12
designated numbers and auto-routes
all other incoming calls tc a

recorded message

Allows one-digit keypad dialing
for up to 8 frequently dialed numbers

Allows two-digit keypad dialing

Maximum Monthly

for up to 30 frequently dialed numbers

Allows the customer to add a third
party to an existing call and talk to
two different parties simultaneously

Allows the customer to obtain humber
information about the most recent
incoming call and offers an automatic
call back option. {IntraLATA Calls oniy)

(M}
(M)
$8.80
N/C
N/IC
$4.55, per month
$4.55, per month
{C)
€)
$ 5.20, per month
$3.60, per month
$7.80, per month
$ 3.60, per month (M)
$ 2.00 peruse
(% 20.00 maximum per mo)
(M)

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131

Issue Date: February 20, 2009

Charter Fiberlink SC-CCO, LLC
Effective

Date: February 24, 2009



Charter Fiberlink SC-CCO, LLC
Local Exchange Services Tariff

(I}ﬂ)
(M)
Auto Busy Redial Permits the customer to automatically $ 2.00 per use ‘
redial the last dialed busy number (% 20.00 maximum per mo)
(IntraLATA Calls only)
4.4 Other Services and Charges
Name Description
Suspension Service Allows a telephone account $19.50 per number,
to remain active while suspending per month
service for 3, 4, 5 or 6 consecutive
months (Only one time per calendar
year)
Non-Listed Number* Number listed with Directory $2.60, per number, (C)
Assistance but not in the telephone per month
directory
Non-Published Number* Number not listed with Directory $3.25, per listing, (©)
Assistance or in the telephone per month
Directory
Operator Services Operator dialed calls to a specific $1.45 per use
(See Section 4.10) called number, collect, person or
station
Private Number Service Number not listed by Directory $10.00 per number, (N)
Assistance or in the telephone per month
directory. Records secured by
Company and not provided to
other carriers or publishers. (N)
Enhanced Directory™* Provides directory assistance and $2.50 per use
Assistance customized information to requested
calls.
Enhanced Directory Assistance for No charge
certified Physically impaired
customers
() Effective 2/24/09, these services will be unavailable to new customers. Existing customers whe subscribe to these services (N)
will be grandfathered and allowed to retain these services until: 1) service is terminated per customer's request, 2) non pay |
disconnection of telephone service or 3) the Customer is notified by the Company that the grandfathered service has bsen N)
discontinued.

SC PSC Tariff No. 3
7" Revised Page 33
Replaces 6" Revised Page 33

Maximum Charge

(**) Directory Assistance Service is being replaced by Enhanced Diractory Assistance Service as of

July 9, 2007.

Issued By: Betty Sanders, Director - Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC
Issue Date: February 20, 2009

Effective Date: February 24, 2009



Charter Fiberlink SC-CCO, LLC SC PSC Tariff No. 3

Local Exchange Services Tariff 5" Revised Page 46
Replaces 4™ Revised Page 46

5.7.3. Other Services and Charges

Maximum
Name Description Charge
Additional White Additional white page listings $ 6.50, per number,
Page Listing for telephone numbers on per month
the same account.
Additional Yelflow Additional directory listing in $ 8.50, per number,
Page Listing yellow pages for additional telephone  per month
numbers on the same account.
Limit one listing per telephone number.
Busy Line Interrupt Operator assisted interruption $ 26.00, per use
of a busy telephone line
Busy Line Verify Operator assisted verification $ 26.00, per use
of a busy telephone line
Enhanced Directory Provides directory assistance and $ 2.50 per use
Assistance (*) customized information to requested
calls.
Physically impaired Customers N/C
Non-Listed Number**  Telephone number not listed in $ 5.20, per number, {C)
Directory but, available via 411 per month
information
Non-Published** Telephone number not listed in $ 6.50, per number, ()
Number directory or available for 411 per month
Information
Operator Services Operator Assisted Calls $ 1.45 per use
in dialing a focal number,
3 number, collect call
Private Number Number not listed by Directory $10.00 per number, {N)
Service Assistance or in the telephene per month
directory. Records secured by
Company and not provided to
other carriers or publishers. {N)
Seasonal Suspension  Allows a telephone account to $ 13.00 per line
Remain active while suspending per month

Service forupto 3, 4,5, 0r6
Consecutive months. Only 1 allowed
Per calendar year.

(*) Directory Asslstance Service Is being replaced by Enhanced Directory Assistance Service as of July 9, 2007.

(**) Effective 2/24/09, these services will be unavailable to new customers. Existing customers who subscribe to these services (N)
will be grandfathered and allowed to retain these services until: 1) service is terminated per customer’s request, 2) non pay |
disconnection of telephone service or 3) the Customer is notifiad by the Company that the grandfathered service has been

discontinued. {N)

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC
Issue Date: February 20, 2009 Effective Date: February 24, 2009



Charter Fiberlink SC-CCO, LLC
Local Exchange Services Tariff

Appendix A — Current Price List for Residential Services

Section Service Description
4, BASIC LOCAL EXCHANGE SERVICE
4.1 Additional Line

4.2 Basic Local Service with
Long Distance Packages

-Unlimited Minutes
-Unlimited Minutes with Double Pak
-Unlimited Minutes with Triple Pak

-Unlimited Minutes with Triple Pak Price Guarantee

-Basic Unlimited Minutes - Additional Lines
-Unlimited In State Calling — Standalone
-Unlimited In State Calling — Double Flay
-Unlimited In State Calling — Triple Play
-Unlimited In State Calling — Additional Lines

4.3 Custom Calling Features

Anonymous Call Rejection®
Call Forwarding
- Busy Line
- No Answer
- Selective®
- Variable*
*Call Return*
(Available intraLATA only)
Call Screening*
Call Trace
Call Waiting/Cancel Call Waiting*
Call Waiting/Caller |1D*
(Customer must subscribe
to Call Waiting and Caller 1D)
Caller ID*
Caller ID Blocking
Custom Ring*
Distinctive Ring
Repeat Dialing*
(Available IntraLATA only)

* Please refer to Appendix B — Grandfathered Services for Residential Customers, Page 51.

SC PSC TARIFF No. 3
6" Revised Page 49
Replaces 5" Revised Page 49

Monthly
Charge

Non-Recurring
Charge

$ 899

$ 44.99
$ 39.99
$ 34.99
$ 29.99
$ 23.99
$ 34.99
$ 29.99
$ 24.99
$ 14.99

1.50

2.75
2.75
2.75
2.75
3.25

4.00
$ 20.00 per use

©“ 0 AP AH -

7.25
NC

6.75
3.50

3.50
1.75

& 5 EH ©“

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC

Issue Date; February 20, 2009

Effective Date: February 24, 2009
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Charter Fiberlink SC-CCO, LLC
Local Exchange Services Tariff

Appendix A — Current Price List for Residential Services

Section

4.3
4.3
4.3

~ o
W w

4.4
4.4
4.4
4.4

4.4
4.4
4.4

4.4
4.4

4.4
4.4
4.4
4.4
4.4
4.4
4.4
4.4
4.5
4.5

4.5
4.5
4.5
4.5

Service Description

Selective Call Acceptance*
Speed Dial 8*

Speed Dial 30

Three Way Calling

Auto Call Back

Auto Busy Redial

Add/Change Feature
Block Callect Calls
Block Third Party Calling
Block international Long
Distance Calling
Busy Line Interrupt
Busy Line Verify
Directory Assistance for
Physically Impaired
Enhanced Directory Assistance
Directory Listing Change
Extended Referral Message
Non-Listed Number*
Non-Published Number*
Operator Assisted Calls
Private Number Service
Telephone Number Change
Toll Restriction
Suspension Service
Non-Sufficient Fund Charge
New Installation
Add Telephone Line to
Active Account
Service Dispatch
Reconnection
Non Pay Reconnection
Line Activation for
Phane Only

Current
Monthly

Charge

$ 400
$ 275
$ 6.00
$ 275

$ 2.60
$ 325

$ 5.00

$ 15.00

SC PSC TARIFF No. 3
10™ Revised Page 50

Replaces 9" Revised Page 50

Current
Non-Recurring

Charge

$ .90 peruse
$ 9.00 maximum per mo.
$ .90 peruse
$ 9.00 maximum per mo.
$ 5.00

NC

NC

NC
$20.00
$20.00

NC
$ 1.79 per use
$ 5.00
$ 2.00

$ 1.10 per use

$20.00
NC

$ 25.00
$ 30.00
$ 30.00

$ 45.00
$ 30.00
$ 60.00

$99.99

(*) Appendix B, Please refer to Page 51-Grandfathered Services for Residentiai Customers.

Issued By. Betty Sanders, Director Regulatory Affairs

12405 Powerscourt Drive, St. Louis, MO 63131

Charter Fiberlink SC-CCO, LLGC
Effective Date: February 24, 2009

issue Date: February 20, 2009
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Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 3
Local Exchange Services Tariff 2™ Revised Page 51
Cancels 1% Revised Page 51

Appendix B — Grandfathered Services for Residential Services

The Telephone Company will “grandfather” (allow the Customer to retain the
following features/services for a specific period of time) these services at the
current rate for Customers who are currently subscribed to these services until

either:
a) Customer submits a request to the Telephone Company to change
his/her existing service, or
by Customer is notified by the telephone company that the “grand-

fathered” service is discontinued.
Section Service Description
4.3 Anonymous Call Rejection
43 Call Forwarding ~ Variable
4.3 Call Forwarding — Selective
4.3 Call Return
4.3 Call Screening
4.3 Call Waiting/Cancel Call Waiting
4.3 Call Waiting with Caller ID
4.3. Custom Ring
4.4 Caller ID
4.4 Non-Listed Number (N}
4.4 Non-Published Number {N)
4.3 Repeat Dialing
4.3 Selective Call Acceptance
4.3 Speed Dial 8

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, |.LC
issue Date: February 20, 2008 Effective Date: February 24, 2009



Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 3
Local Exchange Services Tariff 6" Revised Page 53
Replaces 5" Revised Page 53

Appendix C — Current Price List for Business Services

Current Current
Monthly Non-Recurring
Section Service Description Charge Charge
Block Repeat Dialing NC
Selective Call Acceptance $ 4.00
Speed Dial 8 $ 2.00
Speed Dial 30 $ 3.00
Three Way Calling $ 4.00
Tall Restriction NC
Block Collect Calls NC
Block Third Party Calling NC
Block International LD Calling NC
Block Operator Services NC
And Directory Assistance
Auto Call Back $ 4.00 $ .90 peruse
$ 9.00 Maximum per mo.
Auto Busy Redial $ 4.00 $ .90 peruse
$ 9.00 Maximum per mo.
Call Hold $ .50
Hot Line $ 50
5.7.3 Other Services and Charges
Additional White Page Listing $ 5.00
Additiona! Yellow Page Listing $ 5.00
Busy Line Interrupt $ 20.00
Busy Line Verify $ 20.00
Enhanced Directory Assistance $ 1.79 peruse
Directory Assistance for NC
Physically Impaired
Hunt Group $ 1.50
Non-Listed Number* $ 5.00
Non-Published Number* $ 5.00 (©)
Operator Assisted Calls $ 1.10 Per Use
Private Number Service $ 5.00 (N)
Seasonal Suspension $ 10.00
(*) Effective 2/24/09, these services will be unavailable to new customers. Existing custorners who subscribe to these services {N)

will be grandfathered and allowed to retain these services until: 1) service is terminated per customer's request, 2) non pay |
disconnection of telephone service or) the Customer is notified by the Company that the grandfathered service has been

discontinued. (N)

issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC
lssue Date: February 20, 2009 Effective Date: February 24, 2009



